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SOFF Corporation

5100 Canyongate Drive, Plano, TX 75093

Tel: (469) 467-9700 * Email: info@soff.com
SASTRY V.
SUMMARY

· 6.0 years of Design, development and deployment of software and application packages.

· Experienced eBusiness professional with a solid CRM industry experience and thorough knowledge in configuration, customization, implementation and integration of Siebel product & tools.

· 4.0 years of experience in Siebel configuration, administration, Implementation, Upgrade and Maintenance projects.

· Siebel application development using eScript, Siebel VB, Web Templates, HTML. 

· Proficient in Siebel 5/6.1/6.3, Siebel 7.0.3/7.5, Call Center, eFinance, and JavaScript.

· Strong skills in Siebel Tools Configuration, Workflow, Assignment Manager, Siebel Server, Siebel Remote, Siebel data model, COM applications. eCommunication, eChannel, eSales, eService, eMarketing, Actuate4/5, Siebel VB Script, eScript, EIM, Business analysis, design, Requirement mapping and Siebel assistant. 

· Good understanding of Siebel functional components, constraints, capabilities and implementing business rules using escript and Siebel VB, Business services and workflow. 

· Good knowledge in Siebel EAI, EIM, Integration Objects, Property sets, Business services, EAI Adaptors and Transports, Workflow integration process. 

· 2 years of extensive experience using Actuate Reporting Suite 4.0, and 5.0. Worked extensively in the design, development, testing and implementation of Actuate web-based reports. 

EDUCATION

BS in Computer Science.

CERTIFICATIONS

SIEBEL 7 Certified Consultant.

Brain bench Certified Master in Active Server Pages Programming.

SKILLS

CRM:   
Siebel 7.5.2, Siebel 7.0.4, Siebel 6.x, Finance, Siebel 2000/99/98(EAI, EIM, Assignment Manager, Workflow). 

ECRM:
Siebel 2001/2000 (eFinance, ePortal, eService, eSales, eCustomer, eConfigurator, eChannel, eCommunications and Siebel eEnergy), EAI and CTI.
Scripting: 
eScript, Siebel VB, Java Script, VB Script, Smart Scripts, Lotus Script, Eprice.
CRM Modules:
Siebel Call Center, Siebel Finance, Siebel Sales Force Automation, Siebel Field Service.
Programming Languages:
C, Java, VB Script, Java Script, Lotus Script, HTML, DHTML.
RDBMS:
ORACLE 8i/8.1.7/7.x, SQL SERVER 7.0, MS-Access

Online Apps & GUI:
Visual Basic 5.0/6.0.
Operating Systems:  
MS-WINDOWS NT/2000/98/95, Unix / Sun Solaris.
Tools & Utilities: 
      SIEBEL TOOLS 7.5.1/7.0.4/6.3/6.x.
Reporting Tools:  
Actuate e.Report Designer Professional6.0/ 5.0/4.x,Brio.
Hardware:


      IBM PC, Pentium.
WORK EXPERIENCE


 Cingular ,TX                                     
      Apr’02 to Till date

Siebel Configurator. 

 Responsibilities:

· Installed and configured Siebel 7.5 (database sever, Siebel server, web server, gateway server, mobile clients, web clients).
·    Migrate the Siebel 7.0.3 application to Siebel 7.5.
·    Involved in upgrading issues i.e. Siebel architecture change, base schema upgrade, seed data import, merger and upgrade web template, migrate scripts. 

· Involved in the customization of the application using Siebel Tools and eScript.

· Developed and configured Applets, Views, Screens, Business Components, Business Objects, Links, Joins, Pick Lists & MVG’s.

· Designed the organization-division-position structure and define the visibility rules with regard to positions and responsibilities. 

· Used the Siebel EAI Adapters (XML, HTTP).

· Configured Integration Objects and Integration Components for EAI.

· Using EAI custom connectors and Custom Integration Objects and automating the process by calling business services in workflow process.

· Wrote eScript for EAI Business services to retrieve LOV’s, validation, Account and Contact information prior to sending to EAI Siebel Adapter.

· Responsible for data migration of Accounts, Contacts, Positions, Service Requests, Assets, Opportunities and seed data using Siebel EIM Import. The task included extending custom columns in Siebel interface tables, mapping, writing IFB files. Wrote a lot of distributed database and complex SQL statements and stored procedures to manipulate temporary tables required for EIM process.

· Design and plan for the migration of 20 complex actuate reports considering the changes in data model, business model, GUI model and integration model of Siebel 7.0.

· Generated Reports for sales, services and Quotes for transactions, Developed Financial Reports pertaining to Budget and Inventory Management. These included reports like Year-End Closing, Stock update details, Order details.

Environment:Siebel 7.0.3/7.5, Siebel Tools, Call Center, eSales, Siebel Forecasting, eScript, EIM,  EAI, Actuate Reports, Oracle 8.1.6, NT, PL/SQL
Buc Bell, Missori,MS
Jul’01 to Mar’02

                          Siebel Configuration / Developer 

Responsibilities:
· Lay down the specifications for Data Object, Business Object and User interface Object layers that best meet the customer’s business requirements. Customize business objects, Business Components, Applets, Views and Screens to match requirements using Siebel Tools. Performed configuration of the Siebel application to meet business process requirements and enhancement requests, ensuring end-user acceptance.

· Configured eChannel (Organizational Structure, Partner Responsibility, Price Lists, Personalization, Partner Tracking).

· Areas of focus were configuring Adapters, creating Integration Components, designing and developing Custom Adapters. 
· Developed Business Services on VB and upgraded them to eScript.
· Worked extensively on Siebel eConfigurator for preparing Catalogues, Models, and defining relationship between line items.

· Used Siebel eScript to incorporate business logic into the system.
· Setting up pricelist and price rules using siebel Pricer in eSales.

· Design and create Models and Product catalogs.

· Designed nested reports using Sequential sections. Extensively used Multiple and Composite DataStreams. Created custom Master Detail reports and used Single and Multiple Data Filters for filtering data using Actuate Report Developer Workbench.
· Developed custom reports using Actuate 4.0 for Service Request. Modified standard Siebel reports using Actuate Developer Workbench and Actuate Basic to meet the requirements.
Environment: Windows2000, Windows NT, Siebel 2000, SQL Server 2000, EIM, Call Center, esales, eChannel, SiebelTools Configuration, Actuate 4.1.

Nova Chemicals, Pittsburgh, PA. 
                                                       
Aug’00 to May’01 

Siebel EIM Consultant / Actuate Report Designer.

Responsibilities:

· EIM Mapping and Documenting the Import Schema. Working with Data Analyst to cleanse data - some of the data appeared in forms other than specified. Building a Quality Assurance plan to validate and verify data completeness.

· Installing Oracle components and other Oracle Client Software. Establishing a SQL*Loader Syntax (Control file layout) Loaded the base tables with sample data provided by client.

· Developed several business services for inbound and outbound messages to facilitate data transport flow between external (DB2/SQL Server) systems and Siebel systems. Provision was made to transport data in XML format.

· Used eScript to create the account details in Siebel whenever a new account is added in the legacy system.

· Developed Actuate Siebel Reports providing Sales Force Automation information to the sales and management personnel.  

· Modified Standard Siebel/Actuate Reports to meet the specific client requirements. Developed new Siebel-Actuate reports using Actuate Developer Workbench. 

· Used XML gateway business service with VBC to manipulate external product data.

· Created workflow for using the enterprise application integration.

A M Services, Louisville, KY      



                            Jun’99 to Sept’00

Siebel Configurator

Responsibilities:

· Implemented a CRM application using Siebel 99 Call Center product and Data Migration from Legacy to Siebel. Responsibilities include

· Involvement in Study, Analysis, Development and Implementation of Complete System Life Cycle of the Project.

· Customized Siebel main Business Components (Opportunity, Contact, Activity, Account, Product) of Siebel Sales Enterprise

· Enhanced the Functionality of Siebel Business Components using Joins, Links and MVGs 

· Creation, Modification, Enhancement of Siebel UI   (Application, Screen, View, Applet). 

· Extensively used Event-Driven Siebel Visual Basic Code to incorporate Business Logic 

· Customize Siebel Database Tables to include extension fields and to map with Extension Table as per the business requirements.

· Used EIM/Oracle to import Business Data for Master Business Components from Legacy system.

· Worked on EIM - data mapping for employees, accounts, contacts, products and Service requests.

· Mapped organization structure to Siebel and created responsibilities and positions for the organization.

· User data Validation using event programming, Business Process automation using VB.

Environment: Siebel 99/00 Configuration Siebel VB/EIM/ Server Administration/ Product Configuration/ Remote Server Administration/ Oracle Procedures/ Upgradation/ System study.


Nikasoft Technologies, India 





Sep’98 to Mar‘99

Responsibilities:

· Design, Coding and testing for all Data Entry screens.

· Creation of Tables and Database using Normalization Methods. And writing Stored Procedures and Triggers in Oracle.

· Generated Reports using Seagate Crystal Reports 7.0/8.0.

Environment: ASP, VB 6.0, HTML, DHTML, XML, XSL, SOAP, IIS 4.0/5.0, VB Script, JavaScript, OLE, Dream Weaver-MX, Home site, Flash, CSS, ADO, COM, ORACLE, Seagate Crystal Reports and Windows NT 4.0.
Kasthuriba health care center, India 




Oct’97 to Jul’98

Software Engineer

Description

This is a CMM based product requested by SEI. This product analyses the current software project and assists in Schedule planning/tracking and task planning/tracking for a project incorporating the CMM Level standards. The approach is purely data driven.

Responsibilities

· Object Oriented Analysis, Design & Development of the algorithm to identify calculations involved in the current system. 

· Designed the Sequence diagrams.

· Development of a client-server application to implement a distributed prototype of the product. 

· Also involved in writing the test cases and executing them.

· Post production analysis of the project.

Environment: Visual Basic 5.0, MS SQL Server 6.0, Windows 98. 
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