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Janice Marie Carter

Overview
Results oriented self-motivated team player with a proven track record of SAP skills in the Sales and Distribution (OTC) and Material Management (Supply Chain) modules. Configuration experience in Sales & Distribution and Materials Management. Functional knowledge of the following SAP modules: Sales & Distribution (SD), Materials Management (MM), Project Systems (PS), Production Planning (PP), Business Warehouse (BW) and APO (Global ATP, PP/DS, Supply Network Planning – Training Completed May – June 2002) and Profile Generator tool used in the development of authorization profiles. Experienced using Mercury WinRunner and QuickTest tool in the development of test scripts/scenarios for Global SAP system upgrade from 3.0F to 4.6B and Remedy’s Problem Tracking System and Mercury Test Director.

Professional Experience
May 2003 – 
Celanese Chemicals (Bearing Point) Dallas, TX
Present

SAP Consultant – Order to Cash

Developed Business Process and Procedures (BPP) documentation for OTC processes and performed functional testing of scenarios (OTC, SCM and FI). Areas tested include Order Processing, Delivery & Transportation, Pricing, Billing and STO’s and the integration to the MM and FI/CO. Researched any problems involving configuration and provided recommendations to client for resolution. Participated as a member of the Change Management team in the Data Load activities for OTC training. Utilized Infopak, QuickTest Professional and Test Director software in various activities. (Version 4.7 Global Implementation)

June 2002 
Sloan Valve Company
Franklin Park, IL

July 2002
SAP Consultant - Supply Chain

Interim Business Analyst responsible for the technical upgrade from 3.1H to 4.6C in the area of Sales and Distribution. Primary focus was to revamp security authorizations currently in place. Developed new authorization access based on user roles using the Profile Generator for all Sales and Distribution (SD) users. Experienced in the development of training materials using iTutor software. (Version 4.6C)

November 2000 
ExxonMobil Company
Houston, TX

April 2002
SAP Consultant - Supply Chain

Consult, design/test, coordinate and support the development/upgrade and implementation of the ExxonMobil Downstream systems in SAP 3.1H. Provide consulting and transfer of SAP SD, MM and Purchasing knowledge to project team members. Specific areas of responsibility included: Location and Product (material) set up, populate required cross reference data into tables for use in front-end system (Michael), development of process scenarios, development of training materials, participate in User Integration testing of Michael Scheduling, OTC, PTP functionality. Member of Center of Expertise (COE) Supply Chain team responsible for the ongoing post implementation support of Refineries, Terminals and Lube Production facilities using Remedy’s Problem Tracking System. Experienced in creation of BW workbooks and queries.

(Version 3.1H, IS-Oil)

August 2000 – 
Equiva Trading Co
Houston, TX

November 2000
SAP Consultant (Aviation Department)



Member of Stock Accounting Reconciliation team enlisted to identify problems 



associated with interfaces (Petroex, BOSS, Beacon, TMS, etc) into SAP. 

Responsible for the development of methodology/process used in the reconciliation effort for Aviation Department. (Version 3.1H, IS-Oil)



April 2000 –
Shell Chemical 

Houston, TX

August 2000
SAP Consultant

Establish a process by which special services are identified and charged to customers. Duties included Configuration of the following: Dien (Service) Material, Item Categories, Copy Control (Sales Order, Delivery and Billing), Pricing Conditions, Pricing Procedures and Condition Exclusion, Design of the Sales and Distribution process, Process and Training Documentation, SuperUser and End User Training.  Project role was that of Team Lead and SD Consultant, but also addressed technical and functional issues in the areas of Materials Management (MM) and Financial/Controlling (FI/CO). Develop SAP CATT programs for testing and Material Master data loads.  Performed Project Manager role during PM’s absence (approx. 1/4 of project). (Version 3.1H)

Feb. 2000-
Ericsson

Richardson, TX

April 2000
SAP Consultant

Consultant assigned to global upgrade project. SAP System upgrade from 3.OF to 4.6B. Duties included scenario development and regression testing related the following: Order to Cash (OTC), Project Systems (PS), Resource Related Billing as well as standard SD functionality. Created test scripts using Mercury WinRunner tool. Role required cross-functional skills in SD, MM, PS, WM, AR, and FI. (Version 3.0F, 3.1H & 4.6B)

Dec. 1998-
ABC-NACO, Inc.
Chicago, IL

January 2000
SAP Consultant

Technical Team Lead and SD Consultant for Wheel Services Division implementations. Provided functional support for Sales & Distribution, Materials Management Production Planning and Financial & Controlling. Developed training materials and conducted user training. (Version 3.0F)

April 1998-
ABC Rail Company
Birmingham, AL
December 1998
SAP Consultant

Configured the following: Customer Master Data, Pricing Conditions, Order Types, Delivery Processing and Output Determination. MM configuration in the following: Master Data, Purchase Order Processing, Scheduling Agreements and Consigned Inventory. Developed design specifications for Batch Scan processing. Successfully implemented at two foundry locations. (Version 3.0F)

Oct. 1995 - 
Pennzoil Products Company
Houston, TX

April 1998
Senior Marketing Analyst - SAP
     DeltaQuest II

     Phoenix Team (Organization Change Management Team)
Member of Business Process Improvement team. Successfully identified and implemented process changes that provided efficiency and better positioned the company for the implementation of SAP. Successfully implemented of SAP R/3 v.3.0F, February 1998. 

Responsibilities included:

SD configuration to include Define Ship Point, Availability Checking Rules, Unloading Points, Delivery Priorities, Shipping Conditions, Transfer of Requirements, Route Determination, Define Confirmation Requirements, Output Determination for Picking Requirements, Ship Point Determination, Loading Groups, Requirement Type by Item Category and Define Print Parameters. Also have knowledge of Item Category Determination, Copy Rules and Calendars.

Developed design specifications for user exits to handle:

Ship Date Assignment for Structured Route Deliveries

Print requirements for DOT shipping description for Hazardous Materials

Developed Training materials for SD modules

Developed training scripts using Screencam software

Trained 300+ users for Pennzoil Products Company in the Sales & Distribution module

Developed and assigned Security profiles using the Profile Generator

Provide on site Post Implementation Support for 3 locations

Trouble Shooter for problem locations

June 1991 - 
Pennzoil Products Company
Houston, TX

Oct. 1995
Distribution Center Manager
Directed day-to-day operations for the Houston Distribution Center. Responsible for the planning, coordination and distribution of motor oil products for the areas of Houston and Southwestern Louisiana. Additional areas of responsibility included Financial/Budgetary Planning, Inventory Controls, Warehouse Operations Efficiencies, Customer Service, Payroll, Data Processing and Employee management. Supervised a staff of 6.

Feb. 1989 - 
Pennzoil Products Company
Houston, TX

June 1991
Materials Coordinator - Motor Oil & Gumout Divisions
Responsible for Coordination efforts and Inventory Control activities of the Motor Oil and Gumout Divisions. Duties included Production Scheduling, Purchasing and development of production forecast.

Nov. 1985 - 
Pennzoil Products Company
Vernon, CA

Feb. 1989
Materials Coordinator - Vernon Packaging Plant
Responsible for the Purchasing and Inventory Control functions of the Vernon Packaging Plant valued in excess of 5 million dollars. Supervised clerical staff. Duties also included Production Scheduling, Purchasing and Inventory Variance Analysis.

July 1984 - 
Jensen & Associates, Inc.
Compton, CA

Nov. 1985
Comptroller/Operation Manager
Responsible for Accounts Payable, Payroll, Accounts Receivable and management of company accounts.

Sept 1982 - 
Glendale Federal Savings
Glendale, CA

Feb. 1984
Payment Processing Supervisor
Supervised staff of 6. Responsible for the loan payments processing and deposits totaling approximately $1.5 million/day.

Nov. 1981 - 
Security Pacific National Bank
Los Angeles, CA

June 1982
Assistant Manager/Operations Officer
Supervised staff of 18 in Teller Activities, Safe Deposit and Proof Operations. Additional duties included Interviewing, Hiring and Training.

Jan. 1980 - 
Security Pacific National Bank 
Los Angeles, CA

Oct. 1981
Supervisor
Supervised 12 employees in daily bank activities. Served as Branch Training Officer and Training Officer.

Education
Dec. 1979
California State University 
Long Beach, CA

Bachelor of Science - Business Administration – Management
