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SOFF Corporation

5100 Canyongate Drive, Plano, TX 75093

Tel: (469) 467-9700 * Fax: (972) 612-7913

RAJENDRA PATEL

SAP Functional Consultant - SD/WM/MM/PS/PP

CRM Configuration Consultant

EDI/ E-COMMERCE Consultant
______________________________________________________________________________

Professional Summary

Project Manager: Managed & executed projects on time and within budget, liaison with client/vendors.

Proposal Manager/Pre- Sales Consultant: Prepared & presented proposals ($130 Million to 1.8 Billion) to clients' Management and Technical staff. Participated in technical discussions and contract negotiations.

SAP Functional consultant: Multiple SAP implementations- SD/WM/MM/PS/PP modules- Full Life Cycle including Go- Live and Post – Go – Live support and operator training.

CRM Configuration Consultant: Call center configuration

EDI/E-Commerce Implementation Consultant: Participated in Implementation of SAP/EDI/E-Commerce solutions with Supply Chain Management (SCM) and Business to Business (B2B) processes.

Motts/ Cadbury Schweppes Corp.                                        Sept 03- Jan 04
SAP- PP/ SD/ MM/ IM configuration consultant

· Involved in Configuration/ customization for Production Planning- created 42 Plants/ Co- packing plants/ Third party warehouses/ Work centers/ Storage loc
· Work with business experts for forecasting, demand mgmt, planning & optimization, recipes for finished/semi finished goods, BOM and problem solving, invoice verification, transportation planning, procurement, vendor master, master data, outline agreements.
· Assign Company code/ sales org- distribution channel/ purchasing org/ shipping points. Configure order type dependant parameters/ valuation of goods received/ scheduling parameters/ material type attributes/ picking locations, valuation classes.
· Configure MRP groups/ MRP controllers/ prod order scheduling control parameters/ order confirmation parameters/ availability checking scope/ missing parts MRP controllers/ special procurement types/ floats- scheduling margins/ planned order to prod order  and planned order to purchasing order conversion/ reference plants/ routing selection/  scheduling levels & capacity parameters/ MRP material external proc values/ planning horizons/ settings for direct procurement/ output conditions determination of fax/ EDI for purchasing documents /error processing/ determining basic dates/ valuation area grouping/ default values/ reservations/ alternate determination for inventory mgmt. Carry out total maintenance of plant MRP parameters/ maintain number ranges and  planned independent requirement consumption mode. Batch management of Raw materials.
· Create contracts/ release orders/ purchase orders/ stock transfer orders/ create delivery/ pick-pack-ship/ goods issue/ goods receipt/ assign customer numbers/ inventory movements/ unit testing and integration testing. Working with IDOC and EDI issues. Cross functional Integration with SD/ FI/ CO modules. Provide training to users.
DuPont Corp

                                                     July 03 – Sept 03  

SAP- SD/WM consultant for POST- GO- LIVE support

 

Responsibilities:
· Providing on site functional support for Sales to Cash and Warehouse Management activities and LES configuration issues. 

· Support provided in the area of order selection, batch determination, transportation, freight determination, material write-off- customer return/reject, product life span expiry, MRP, product allocation, backorder processing, process Integration with plant control systems, foreign trade, export controls. Create training documentation/ provide one-on-one training.
· Creating Stock transport orders / sales orders- delivery- transfer orders /make to order products/ ATP checks/ back order processing/ rescheduling deliveries/ consignment orders/ material movements, GR and GI for raw materials, packaging materials, production orders/process orders, BOM, alternate BOM, creating materials, extending materials, inventory adjustments. 
Basell corp.                                                                         May 03 to July 03

SAP- WM configuration consultant

Responsibilities:
Responsible for configuration/customization for Warehouse Management/ LES activities including review/analysis of “AS- IS” and “TO- BE” documents.

· Configuration/ customization for production supply areas, control cycles definition by material or supply area, work centers/resources, auto- selection of storage bins (fixed/dynamic) for warehouse movements based on removal/placement strategy, staging indicator, pick list items, release order parts, picking procedures, WM movements, storage types, storage locations, search strategies, interface with PP/SD/QM/MM and FI/CO modules, staging areas, bulk addition/ addition to stock, organization/plant structure.

· GR- inbound del, customer returns, purchase orders, production orders, BOM, MRP controller, order release and automatic reservation, post goods receipts; GI- pick, pack, ship, post goods issue, billing, pricing, transportation- route determination-schedule, printing documents, physical inventory- create document- enter results- display- change count results, clear inventory difference in WM/IM. Master data, material creation/extension, managing material stock, material valuation, batch creation, handling units. Create transfer requirement, transfer order, confirm/cancel transfer order, posting change notice, display stock requirement list.
· Participated in internal integration test, business system test and interacted with key users. 

DuPont Corp

                                                Feb 03 to April 03  

SAP- SD/WM consultant for POST- GO- LIVE support

 

Responsibilities:
· Providing on site functional support for Production Planning (Manufacturing activities), Sales to Cash and Warehouse Management/ LES activities and configuration issues. 

· Support provided in the area of Triangular Shipment process, transportation, freight determination, material write-off- customer return/reject, product life span, MRP, Product allocation, Process Integration with plant control systems, Foreign trade, customs requirements, currency issues, export controls.

· Creating Stock transport orders / sales orders- delivery- transfer orders /Make to order products/ ATP checks/ back order processing/ rescheduling deliveries/ consignment orders/ product- material movements.

ACSIS INC                                                                           Oct 02 to Jan 03
SAP- WM/IM/SD & RF consultant for GO- LIVE support

Responsibilities:
· Providing on site functional support for go- live and post- go- live activities involving Warehouse Management/ Inventory Management/ LES for SAP and RF involving handheld devices and Bar Coding utilizing Acsis software for Towanda, Pa, Utsunomia, Japan and Manati, Puerto Rico Manufacturing & warehouse facilities of Dupont corp. 

· Inventory movements within WM and IM locations. Stage/ move materials to/ from production area and warehouse, block/unblock materials.
· Receiving purchase orders, STO orders & Raw materials into warehouse, materials from plants, warehouses, and vendors. Inter company shipments, R & D inventory management, Retainer samples, QA tests, blocks and release, Invoice creation and dispensing. 
· PSA to bin and Bin to PSA movements, Repacking finished products, mother daughter switch from variant to the bulk material, produce Bulk material to the process order, produce process variant, change, release and print variant, entering sales orders & forecasts, run planning, delivery creation, pick/pack & ship, Release purchase requisition/ STO/ Process orders to shop floor.
· Movements- SLOC to SLOC, WM to IM, WM to WM, IM to IM & IM to WM, Bin to Bin, transfer posting, stock requirements lists, stock overview, create/ confirm and cancel transfer order, recovery of inventory, receive STO material via MIGO, receiving STO material into hand held device, create/add SU in ACSIS- breakdown / maintain/ modify SU, create SU in ACSIS for material found in SAP.
Accenture                                                                      April 02 to Sept 02

SAP- SD/WM Consultant

· Working with ASAP methodology in Warehouse Management (WM) and Sales to cash (SD) modules in 4.6c environment for DuPont facilities- worldwide.
· Identify and assess gaps between business requirements and SAP functional capabilities. Develop business process scenarios and business processes and procedures (BPPs) related to SAP systems and EH& S business.
· Coordinate with business experts/ team members to develop the requirements for interfaces, data conversions, reports, user exits. Coordinate test plan/ test data/ review and approval process for unit/ string test and user acceptance testing, create training documentation.
· Ability to recognize, capture and convert business requirements to functional specs, take functional specs to technical specs and follow through with assistance test phase.
·  Working with MM/ IM/ WM/ and STC requirement definition, configuration including movement types, Handling units, stock transfers, physical inventories, goods receipts, goods issues, put away strategies, master data, vendor master, foreign trade, currency issues, export controls, pricing, MRP, product allocation, material master, data collection interfaces, emphasis on functional/technical specification of interfaces, reports and conversion programs, configuration prototyping, associated master data definition, documentation of business processes. And scripts.
IBM corp.                                                                      March 01 to April 02
SAP- SD/WM Consultant

· Working on Supply Chain Integration project for IBM's worldwide discrete manufacturing/distribution centers in Mexico, China, Singapore and US facilities.
· Define and Interpret business requirements. Review, Analyze and Evaluate business system and user needs. Work with project team with regards to functional specifications, configuration, and quality assurance scripting and product rollout. Develop BPP. Review and modify the functional design process methodology as required, working with internal clients including Sales/client relationship teams as well as testing and development teams, create training documentation and provide end user training.
· Working with LES system transfer requirements/orders, delivery , pick/pack/ship, storage types /sections, storage bins, storage units, small bulk, large bulk, GR/ GI, stock transfer, transfer posting, goods movement, batch data, warehouse structures, internal/external, labeling issues, logical reservations and quality hold procedures.
· Working with Inventory -managing material stocks by quantity/ by value/ stock movement documentation, reservation/ physical inventory, Interface requirements/ IDOC processing.
· Writing functional specification and training documentation for end-users.
· Create/change/cancel- Sales orders/ deliveries/ purchase orders. Worked on Billing/ MRP/ Rebates/ free items/ credits/returns/contracts- quantity- value- master/ BOM/ material block/ global ATP check/ checking rules/ groups/ outputs- partners determination/ pricing procedures- limitations, Hierarchy, Products & Services, Master data, Material Listing / Exclusion, Inquiry, Quotation, invoicing and backorder processing.
· Configuration and customization of Material master, Vendor master, master data, account groups- bill to/ship to/sold to/ payer, Pricing, Foreign trade, Export controls, Export data records, Currency controls, customs requirements, declarations to authorities, Customer master records, Purchase requisition, RFQ, Quotation, Purchase orders, Outline agreements, Release procedures, Sales orders, Shipping/Billing, process integration with control systems, MRP, Product allocation, Purchase information records as well as Sourcing administration, material Determination.  Review and Customization of Live model.
· Transportation planning and shipments- individual/ collective/ transportation chain/ freight costs/ billing/ planning point/ preliminary- secondary leg determination/ shipment documents/ route determination.
· Providing support for the Pre-production and Post-production SAP implementation activities including consolidation/integration testing.
Infotech Research                                                         Dec 2000 to march 2001
CRM configuration consultant

Worked on Configuration and Customization of SIEBEL Applications using SIEBEL Tools & SIEBEL Implementation Methodology (SIM), SIEBEL EIM and ACTUATE Report Writer. 

Configuration and Implementation of Siebel Call Center based on Business Analysis. Gathering requirements, design of Siebel Architecture and Reporting. Modified standard Siebel business objects and created new objects. Created Workflow policies and groups using Workflow Managers. 

· Reviewed and analyzed the Customer Call Center Application Requirements & Map the information requirements to Siebel Data Model.

· Created business objects, business components, standard & custom table extensions, Screens, Views, Applets, static and dynamic pick lists, multi value links, and multi value groups. Implementing view drilldown and applet toggling. Identifying data mapping between the legacy systems and Siebel tables.

· Modified standard reports per client requirements using Actuate Report.

· Participated in bulk imports/exports of data.

Delphi Corp.                                                                    April 1999 to Dec. 2000
E-Commerce/ EDI/ SAP Implementation Consultant

Participated in SAP/EDI implementation program for divisions of Delphi Corporation, allowing individual divisions, Chassis and Singapore, to implement SAP/EDI program with their suppliers in a timely and effective manner
· Involved in E-Commerce, Supply Chain Management (SCM) and Business to Business (B2B) processes and data flows from suppliers/customers to Delphi SAP R/3 system

· Responsible for Vantive case Management system (CRM) to analyze and resolve production issues for Inbound and outbound transactions through Harbinger translator and posting in the SAP (4.6b) system for suppliers.
· Configured partner profiles, output conditions for OA & FA partners. Review of Scheduling agreements and requirements for SD and MM modules interface documents.

· Participated in Business process reengineering at management levels & working level. 

· Development of detailed Mapping specifications with I DOC interface for 830, 820, 824, 862, 861, and 856, RECADV, DESADV, DELJIT, DELFOR, GENERAL, REMADV and APERAK.

· Performed gap analysis for workflow/ EDI messaging.

· Involved in the enhancement, testing and monitoring of ALE and EDI functionality.  

· Provide Production/operations support for technical issues on Harbinger TLE and TLX -EDI translation software, IDOC failures, troubleshoot and resolve hardware/software issues for customers

· Provide training and implementation assistance for the software per ANSI X12 and EDIFACT standards, and trading partner guidelines/ specifications. Assisted in setup and maintained network connection with trading partners on major Value Added Networks (VAN).  

· Coordinated and performed supplier certification on DELFOR/ DELJIT/ DESADV, CNTRL as well as Bar Code labels for suppliers using traditional EDI and Harbinger Web based TLX product.

· Set up trading partner profiles in Harbinger EDI management system and EDI-cross reference files used for data transmission.

· Worked with Harbinger TLE operating components, Gateway communications setup, Advanced Mapping, TLE/SAP interface option and SAP/IDOC convention, status code processing as they relate to EDI transactions, UNIX/NT platform with relating to Oracle database.

Kvaerner Metals Corp.                                                       Jan. 1996 – Oct. 1998

SAP MM/SD/PM/PS Consultant

Responsibilities and accomplishments included for a full SAP project life cycle:

· Set up Material Management Organizational structures and global settings. This included Inventory Management, Purchasing, Invoice Verification, Configuration/ Customization using IMG, Procedure model and Reference model. 
· Set up Sales & Distribution Organizational structure, global settings and various basic functions in S&D: Business Partner/ Customer Hierarchy, Products & Services, Pricing, Master data, Material Listing / Exclusion, Inquiry, Quotation, Sales Order, Delivery, Picking, Packing, Shipping, Goods Issue, Billing Documents, Invoice, Rebate, Foreign Trading, Monitoring Sales activities, Mailing & Document Flow.

· Created Outline agreements- scheduling –delivery forecast, contracts- value/quantity

· MRP, BOM/explosion, planned orders, stock- non-stock items lot sizing procedures, material forecast, material valuation, storage locations and material type. Net change planning/ consumption based planning/ reorder and forecast based planning
· Sales organization/ distribution channels/ sales divisions/ shipping-loading point/ contact person/ material type- industry sector- general data/ material status/ transfer requirements.

· Design and implementation of new Business processes and Business- reengineering to accommodate market changes. Coordination between clients, consultants and programmers. Configuration and customization of Material master, Variant configuration, Vendor master, Purchase requisition, RFQ, Quotation, Purchase orders, Release procedures, Sales, Shipping/Billing, Transportation.

· Project systems- work breakdown structure- networks- project/cost/capacity planning- scheduling- projects controlling- activities relationship- budgeting and execution.

· Client Server theory and concepts, Change management, Reporting, Interfaces and Data transfer. 

· Reviewed and interfaced with major functional modules - FI, CO, HR, PS, PM and PP

· System prototyping, created test plan, technical documentation and end-user training.

· Purchasing - requisition/source of supply - vendor evaluation/quotas/ RFQ/ quotation entry and analysis/ PO/ automatic, vendor known/unknown, confirmations, release procedures

· Invoice Verification- entering invoices with order reference/ taxes/ gross- net posting.

· Inventory Management- managing material stock by quantity/ by value, goods issue, stock movement documentation/ reservation/ quality inspection/ physical inventory, LIFO/FIFO, stock transfer, transfer posting. UOM, special stock, consignment, material-storage/movement, transfer posting

IMC Inc.                                                                             Nov. 1998 to Feb. 1999

Startup and Commissioning Engineer

Direct Reduced Iron plant commissioning activities for Hadeed Corp in Al Jubail, Saudi Arabia- responsibilities included acting as liaison with client in Technical and Project Management activities. Other activities included Control system logic review, Commissioning of compressors, Inert gas generators, Thermal oxidizer, DMDS injection system, Amine based CO2 removal system, Ucarsol and Carbon loading activities, Demineralized water, boiler feed water and sand filter system.

Kvaerner Metals Corp                                                      Aug. 1988 – Dec. 1995

Principal Process Engineer/ Project Manager/ Proposal manager/ Pre-sales Consultant/ Sr. Process Controls Engineer

· Responsibilities included overall Project management, cost estimation, economic evaluation, conceptual engineering and design, supervision and Liaison with clients/vendors

· Project Planning, team management, contingency and disaster recovery plan, on time and under budget completion of projects, manpower estimating and controls, work breakdown, employee reviews, budget review and control, cost estimates.

· Preparation of technical sales proposals including process descriptions and Quality Assurance for multimillion-dollar (130 million to 1.8 Billion) projects- proposal presentation to client’s senior management and technical staff – participation in technical discussions and contract negotiations.

· Led and participated in several re-engineering initiatives in the implementation of best known manufacturing productivity improvement practices and design issues to meet client requirements and to provide customized solutions for increased efficiencies and mitigating potential risks. Analyzed Business requirements and prepared feasibility studies and project proposals.

· Responsible for supervision and coordination of process flow diagrams development, material balance, equipment specification, quotation reviews, preparation of operations manuals. Field installation supervision; project commissioning and startup management.

· Managed several projects for Plant Automation Systems including DCS and PLC systems ranging between $ 5- 25 million US dollars in various industries. The responsibilities included conceptual design, specification preparation/selection of Third party vendor, design, construction/installation, integration testing, go live activity and post implementation support. Establishing Mile- stones and Time lines for the entire project including for the third party software supplier.  Management of 5 to 50 (directly or indirectly) engineers/programmers as well as vendor/s. Worked at client site during/ after construction startup to the end. Maintained close contact with the client for the duration of the project and completed projects on time and within budget.

· Also took over Project Management responsibilities at a client site when the project was in serious trouble- plant not operating- and client was threatening to throw the entire team out.  Worked with the client to make technical process adjustments/changes and to get the plant operating. Provided technical assistance to increase plant capacity by 30%. The total number of people supervised approx 25.
· Designed (technically) and managed smaller projects including- Building of an oil tank farm facility as a backup to natural gas system for a glass melting and fabricating plant. Responsible for Management of the project from conceptual design to the production phase.
· Overseas Assignments: South Korea, Saudi Arabia, Australia, Singapore, Mexico, Japan and India

July 1988 & Before:

         Several years of industrial Experience working with Consulting Companies for Engineering & Construction industry, Utility/Energy Company and Automotive parts manufacturing company- in the capacity of Project engineer, Process/Control Systems engineer, Financial Consultant and Nuclear Systems engineer. (Details furnished upon request)

During this period I worked for 4+ years with Nuclear Power plants and also worked on a project for US Dept of Atomic Energy.

Technical Skills:

        ERP:               SAP R/3 (3.1; 4.0b; 4.5b; 4.6c)

        CRM:               Siebel 99 Ver 5.5; Siebel 2000 Ver 6.0; Vantive; Actuate Report Writer 

        LANGUAGES:   SQL, ABAP/4

        DATABASES:    ORACLE

        Other Tools:       MS Office 97, MS Project, Windows 95/98/2000, XP, NT, XML,

                                   UNIX, Web Methods, Power Point

Education:
                   University of Toledo: MBA- Finance/ General Management


    University of Washington: BS – Chemical Engineering

Training: 

                SAP R/3 – MM, SD Modules

                RF- Acsis handheld devices

                Harbinger TLE – EDI Advanced Mapping

                Harbinger TLX- Web based EDI subsystem

                Vantive Client

                Sieble- CRM/EIM/SIM/CTE/Actuate Report
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