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Patricia Wendler
PROFILE:
An SAP Functional Accounting expert offering in-dept experience configuring Project Systems and Investment Management modules as well as oversight of most SAP financial modules.  Skillfully adapts SAP to meet complex business requirements while minimizing manual intervention and ensuring access to business intelligence.  Additional strength in operations analysis, reporting and business process reengineering.  Effectively leverages earlier experience as a Financial Analyst, Project Manger and non-profit Executive Director.  Have complete extensive SAP training programs. 

EXPERIENCE:
NORTH CAROLINA DEPT. OF TRANSPORTATION,  Raleigh, NC                                      2003-present

Public sector services provided include aviation, public transportation, roadway maintenance and construction.

Post Go-Live Support Consultant

Answered help desk support calls for Project Systems (PS) module and its integration points with other modules specifically Funds Management (FM), Cross Application Timesheets (CATS), Asset Accounting (AA), Plant Maintenance (PM), Sales & Distribution (SD) and Materials Management (MM).  

· Competent call resolution reduced phone staffing for PS by 50%.  Successful  by being a quick study in complex business rules, SAP system design, and having an extensive background in public sector accounting.
· Reconciled custom reports with PS standard reports and FM custom tables.  Wrote pseudo code for report development and correction. 
· Participated in a redesign of fixed asset configuration after go live so that the FM Deriver and custom FM tables would be correctly updated for direct purchase of assets to projects.
· Participated in the implementation of two follow on PS SAP projects, both involving scheduling functionality including work centers, networks, activity and activity elements, but each implementation with own individual SAP system design.
GENUITY, Woburn, MA








2001-2003

A private sector telecommunications company that was a leading supplier of managed IP services.

Senior SAP Systems Analyst

Partnered with Finance, Accounting and Project Management to provide functional expertise and be the master configurator for PS and Investment Management (IM) modules.  Oversaw configuration for Asset Accounting, Finance, Controlling, Profit Center Accounting and Cross Application Timesheets modules.  Addressed multiple company codes within a multi-year and annual budget environment.  Implemented new functionality researched OSS notes, performed testing and troubleshot SAP systems issues.

· Reduced year-end processing time by 75%; pre-identified issues through innovative use of test client that allowed for testing of carry forward of commitments and budges within a calendar year. 

· Implemented asset impairment process that used multiple depreciation areas ot write-off in excess of $4.1B in decreased value on network infrastructure; effectively reconciled asset sub ledger to prior balance sheet accounting entries per FAS 121 reporting. 

· Isolated and resolved issues arising from the use of active budget availability control on projects and consistency control no investment positions.

· Administered projects and internal orders as investment measures and managed all upstream (budget) and downstream (asset) implications.

· Configured material requirement (MRL) networks to WBSEs for automatic creation of purchase requisitions and the automatic generation of settlement rules to AUCs.

· Defined end-user and technical requirements for interfaces and reports; developed custom reports using Report Painter,  SAP Query as well as variants to extract targeted data.

· Managed activity groups and re-negotiated security authorizations for accounting end-users.

· Implemented CATS functionality using Employee Self Service (ESS) venue.
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KING COUNTY, Seattle, WA







1991-2000

General Services Government providing over 35 infrastructure and social services to 1.7 million citizens.

SAP Implementation Team Project Systems Lead   (1999-2000)

Selected to lead implementation of SAP’s PS modules as a member of the Controlling-Project Systems-Funds Management team. Utilized ASAP methodology in converting from legacy systems Oracle Financials and ARMS to SAP.  Worked closely with end-user to define and document Business Blueprints, Detailed Design Documents, and Business Process Procedures.  Configured project profiles for statistical and real projects and configures settlement structures. 

· Developed one configuration flexible enough to meet requirements of 31 business units that provide provided a wide range of services including Roads, Water & Sewer, Human Services, Corrections and Solid Waste.

· Innovated a solution to meet unique and exclusive requirements of grants management using PS and FM.

· Configures mask codes for project numbering that facilitated horizontal and vertical reporting.

· Delivered planning configuration for cost and revenue projections by cost elements or by cost object depending on specific business unit requirements.

· Enhanced summarization reporting by adding additional characteristics through customization.

Management Analyst   (1991-1999)

Performed financial analysis and oversaw all business operations for Service Development division responsible for transit route planning, scheduling and capital facilities development Prepared and oversaw $10M operating and $108M capital budgets. Conducted financial reporting, contract development.  Served dual role of TQM (total quality management) Consultant; assisted team across the County with definition of performance metrics and business process reengineering. 

· Turned around a highly visible contract dispute between the County and a non-profit service provider; defined performance measures and tracking system that provided objective criteria; merited the Employee Wall of Fame Award in 1996 from the Washington State Department of Transportation for this effort.

· Chosen for Victims Response Team responsible for meeting with survivors after a tragic highly public transportation accident;  early intervention helped avert County liability and supported victims.

· Led project to reengineer transit operations and vehicle maintenance impacting 250 workers with an inflexible union contract; traveled to Saturn’s manufacturing facility for process and labor relations training.  Many redesigned business processes were successfully negotiated into the next union contract. 

SPOKANE FOOD BANK, INC. Spokane, WA





1986-1991

A non-profit human services organization that distributes 5 million pounds of food to charities in three states.

Executive Director 

Directed entire operation including 26 employees, 1000monthly volunteer hours and a 40,000-sq. ft. distribution center.  Led fundraising and managed $7M annually for human services, 75% raised from competitive sources.  Developed collaborative contracts with over 100 community agencies and actively participated on community boards providing strategic planning for human services delivery.

· Increased services provided by 300% and revenue raised and distributed by 500% over a 5 year tenure.

· Developed an active Board of Directors consisting of 20 leaders from government, business and community.

· Provided leadership and lobbied for changes to the 1990 Farm Bill as well as State government resulting in first ever operation funding to food banks..

· Conceived and built mechanized frozen food processing line that diversified revenue stream and increased food distribution to charities; received the National Award of Innovation from America’s Second Harvest in 1991. 
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EDUCATION
C++ Software Development Certificate, 2002 Boston University, Boston, MA  

Basic Network Technology Certificate, 1999, University of Washington, Seattle, WA  

MBA, 1991, Eastern Washington University, Spokane, WA  

Human Services Management Certificate, University of Washington, Seattle, WA 

BS, Food Science & Human Nutrition, Colorado State University, Fort Collins, CO  

Professional Development – SAP training Centers
Cost Management & Controlling (CO functionality)

Cost Center Accounting (CO configuration)

Funds Management Functionality and Configuration

Project Systems Management Reporting

HR Configuration of Master Data

Report Writer and Report Painter

Investment Management Functionality and Configuration

ABAP Workbench: Foundations and Concepts






