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Job Functions
Number of Years

Senior SAP Consultant
10 Years (Business)

7.5 Years (SAP/R3)
Industry Experience

Transportation 

Communications

High Tech

Medical Systems

Skills & Specialties

Susanne has performed various roles in the respective IT implementations she has been involved in, including BPR Consultant, Team Leader, Trainer, Change Management Agent and Business Analyst. 

Education and Certifications

B.Sc. Engineering, (Industrial-Electronic)

University of Stellenbosch, 1995
SAP Summary

Susanne is an Industrial Engineer with more than 7 years hands-on configuration experience in SAP in four major implementations in various industries. Susanne has a total of seven years IT systems implementation and ten years business experience. Functional areas that Susanne has worked in include Plant Maintenance (PM), Service Management (SM/CS), Product Lifecycle Management (PLM), Logistics (LO), and Quality Management (QM). Industries that Susanne has implemented systems for include the following: Transportation, High Tech, Communication, and Medical Industries.
SAP Competencies

Plant Maintenance

Equipment & Technical Objects

Preventative Maintenance

Maintenance Projects/Plans

Maintenance Notifications

Maintenance Order Management 

Information Systems

Service Management/Customer Service

Equipment & Technical Objects

Customer Installed base

Service Contracts 

Service Order Management

Service Warranties

Service Notifications
Billing & Invoicing

Information Systems
Product Lifecycle Management

Document Structure Management

Object linking 

Version &Status Management

Document Vaulting/Content servers

Classification system

Variant Configuration

Revision Management
Quality Management

Quality Notifications

Inspection plans

Inspection Characteristics

EXPERIENCE

Philips Medical Systems, USA (Medical)




January 2003 – to date

SAP Business Consultant (CS/SM)

Support Consultant  –  Call & order Management, Call Center

· Supported implemented processes in CS/SM and Logistics.

· Manned technical help desk for first line support of local users.

· Implemented  process controls in order to stabilize day-to-day processing.

· Developed & implemented reports in Access & Excel in combination with SAP reports for daily progress tracking.

· Provided specialized training to super users including development of training documentation and work instructions.

· Developed and implemented business reporting to support various operational business processes.  

· Analyzed and investigated problem areas in data, processes, reporting and procedures.  Provided solutions in the form of training, corrections to data and improvements to processes and procedures.

Philips Medical Systems, USA (Medical)



                  March 2002 – January 2003
SAP Business Consultant (CS/SM)

Team member – North American Roll-out team (CS) 4.6C

· Participated in gap analysis for the integration of the Cardio Monitoring Systems business into Philips Medical Systems and onto the Integrated Client (global template) for USA, Canada and Mexico.

· Participated in prototyping and testing phases.

· Responsible for implementing Field Change Order (Recall) process.

· Jointly responsible for implementing Call & Order Management process (including third party software – Clarify (call handling) ,ClickScheduler (order scheduling) and Polaris (Remote Field Execution)).

· Designed and implemented CS organizational & work center structures.

· CS & HR integration.

· Lead on-site support consultant for Mexico during go-live phase.

· Provided post go-live support for USA, Canada & Mexico on CS.

· Created specifications and tested Customer Facing documents.

· Ad-hoc training and knowledge transfer to users

Engineering Informatics, USA (Service Provider)



July 2001 – November 2001
SAP Business Consultant (PLM)

· Implemented demo system for Product Lifecycle Management (including DMS and ECM)

· Integrated DMS with EasyArchive (archiving vault system)

· Support role for PLM sales effort

Horiba Instruments, Irvine, USA, (High Tech)



Mar-2001 to May-2001
SAP Business Consultant (SM) 

Team Lead: Service Management (SM) 4.6C 

· Responsible for ValueSAP investigation for upgrade from 4.0 to 4.6C and mySAP product group in Service Management (SM/CS) Module  

· Designed new business processes with focus on improvements to current process. 

· Analyzed current system use in terms of install base, service contracts, resource related billing, billing plans, service plans, service notifications and service orders. 

· Provided recommendations concerning: 

· Improvements to current process and system, 
· Benefits of upgrading to 4.6C, 
· Benefits of using mySAP product set
Sentech, Johannesburg (High Tech/ Utilities)




Jul-2000 to Feb-2001

SAP Business Consultant (SM, PM, QM)

Team Member: Plant Maintenance (PM) 4.5B 

· Main areas of focus: Master Data, PM Processing, PM Planning, Plant Maintenance Information System (PMIS) 

· Summary of job description: Configuration, Master Data take-on, System and Integration testing, Training, Post implementation support, Technical specifications for Abap programs.

Team lead: Classification (CA) 4.5B 

· Main areas of focus: Classification of Technical Objects, Variant Configuration (Object Dependencies) for Technical Objects 

· Summary of job description: Configuration, Master data gathering and take-on, System and Integration Testing, Training material, Training, Post Implementation Support, Technical specs for Abap programs and enhancements. 

Team lead: Service Management (SM) 4.5B 

· Team member:  Plant Maintenance (PM) 4.5B

· Main areas of focus: Master Data (Installed base, customers, etc) Service Contracts, Billing plans, Service Processing. 

· Summary of job description: Configuration, Master Data take-on, System and Integration testing, Training, Post implementation support, Technical specs for Abap programs.

Team Member: Quality Management (QM) 4.5B 

· Main areas of focus: Master Data, Quality Notifications, Inspection Characteristics, Inspection Planning 

· Summary of job description: Configuration, Master data gathering and take-on, transfer of data from legacy system, System and Integration testing, Training, Post Implementation Support, Technical specs for Abap programs and Work Flow enhancements and DMS integration.

CSIPER Consulting Inc, Philadelphia, USA (Service Provider)


Oct-1999 to Jun-2000

SAP Business Consultant (PM)

· Prime contact in the USA for SAP PM functionality query resolution

· Preparation and execution of marketing activities such as internal project using HTML to create internal applications used during sales efforts
· Supporting function for demonstrations of PM functionality in SAP during trade shows and sales events.
Abraxas Technologies, California, USA
(Service Provider)


Mar-1999 to Sep-1999

Business Consultant

· BPR Specialist for PM (Plant Maintenance)

· Client Liaison 

· Developing Client base Internal and Cross Training
Spoornet - Division of Transnet, Johannesburg   (Transportation)


Feb-1996 to Jan-1999

Assistant Manager/SAP Business Analyst

· Team Lead:  Plant Maintenance (PM)  3.1F

· Business Process Re-engineering in PM. 

· Project Management - Infrastructure Maintenance Process. 

· System Analysis, Configuration, Testing and Implementation. 

· Testing and Support on interface areas between PM with MM and CO. 

· Redesign organization structures to fit PM processes. 

· Documentation of all Business (Job) Procedures. 

· Developed training documentation. 

· Presented user training for SAP PM module, Reporting, SAP Overview and Business Processes. Post implementation support.
Additional knowledge & skills

	Skill
	Experience in Months

	Programming languages:
	

	Assembler
	6

	C++
	6

	HTML
	12

	Turbo Pascal
	60

	Visual Basic
	3

	Visual C
	2

	PHP
	6

	JavaScript
	6

	PC Applications:
	

	MS-Access
	24

	MS-Excel
	120

	MS-Word
	120

	MS-Projects
	12

	MS-PowerPoint
	60

	Visio
	30

	PhotoShop
	6

	Methodologies
	

	ASAP
	24

	IDEF process design 
	12

	Systems Thinking
	24


Post Graduate Education & courses

	Date completed
	Course
	Institution

	4/2000
	ECO210 - Business-to-Business (B2B) Procurement
	SAP America

	1998
	Scheduling and Load Balancing for use in transportation industry.
	University of Stellenbosch


	Various
	SAP 020 – SAP R/3 Overview 1996
SAP 040 – Architecture / Integration 1996
AC 040 – Cost Management & Controlling 1996
BC 040 – ABAP/4 Data Dictionary 1997
LO 930 – Logistics Information Systems 1997
BC 085 – Business Workflow 1997
LO 100 – Plant Maintenance 1997
AC 010 – FI & CO Overview and Reporting 1998
LO910 - Configuration & Organization in Logistics) 1998
	SAP Southern Africa

	1998
	IDEF Process Design Methodology
	Spoornet, South Africa

	1997
	Advanced Railway Engineering (Generic Maintenance and Management Practices)
	University of Pretoria

	1996
	Using CASE Tools in the design Environment
	University of Stellenbosch

	1996/97
	Systems Thinking 
	University of Cape Town

	1996


	Enterprise Engineering and Integration - presented by Dr. Peter Bernus, University of Australia
	University of Stellenbosch














