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Permanent Resident of USA (Green Card); Willing to travel/relocate
Objectives

Senior position with a key role in the I.T. division of a progressive organization

Summary
More than 15 years’ experience of design, development, maintenance and administration of relational databases, business applications, data warehousing, e*commerce projects and other computer systems; Certified DBA from Oracle Corporation; have successfully led Projects going through ALL phases of Product Life Cycle; Oracle Architect and Apps.11i DBA. In short, I have:

* Oracle Development: 5 years

* Oracle Applications 10.7 SC: 2.5 years

* Oracle Applications 11i: 3 years

* Oracle Applications 9iAS 2 years

* Total of Oracle Apps (Rel.9.x thru 11i): 6 years

* Oracle Apps Upgrade 2 projects

* PL/SQL development: 8 years

* Total of Oracle database administration 7 years

* Total of Oracle technologies: 12 years

* Oracle Project/Staff Management 3 years

* PL/SQL development: 8 years

* UNIX: 8 years

Besides, I have accomplished:

* Implementing, administering Oracle Applications

* Consultant including 2+ years with Oracle Consulting

   specifically for Apps.11.i

* Installed and Upgraded Oracle Applications a number of times

   using adpatch, rapid install, and autoupgrade and other tools

* Successfully led projects across diverse organizations

* Successfully communicated effectively with middle and senior

   management of the clients

* Direct experience in Oracle Applications consulting or support

* Direct experience with critical and key customers relations

* Direct experience with Oracle Application environment

* Years of experience of database administration, maintenance,

   cloning and support

* Lots of experience with Oracle Applications Customization and

   Development

* MBA degree

* Masters Degree in Computer Science
Personality

Creative Thinker, Team Leader, Result Oriented, Business Analyst, Excellent Communications and Human Relations 

DBA (Database Administrator; Lead DB Architect):

Vast experience of Database Administration (both core as well as Apps. DBA) using Oracle9i, Oracle8i, Oracle8 and Oracle7 on various platforms such as UNIX, Linux, Windows NT, Windows and Novell. In depth, technical expertise as Oracle DBA for creation, configuration, support, maintenance, development, performance tuning, disaster recovery, hot/cold backups, security administration of Oracle databases for Oracle’s Release 7.x, 8.x, 8i and 9i. Well-versed with Apps.11i having worked in Oracle Financials,  ERP, CRM, MRP and HRMS modules of Oracle Applications. Have performed various Apps.DBA related tasks with Oracle Apps.11.i and earlier releases. The DBA tasks include Fresh installation, Cloning, Patch Management, Configuration, Architecture setup, Concurrent Manager Configuration, setup and administration, Apps Customization, Upgrades and Implementation etc. Developed Applications with Oracle since its Version 5 was released. Also worked with MS-SQL Server and DB2 databases.

Software

· Operating Systems: UNIX (Almost ALL “flavors” such as  HP-UX, DG-UX, Sun-OS, SUN Solaris, Sequent/Dynix etc.) using SUN as well as EMC Arrays,  Linux, IBM-AiX, Xenix, Ultrix, VMS, Novell 3.1/4.0, Lantastic, AOS/VS, OS/2, DOS, Windows 3.11, Windows 95 and  Windows NT 3.5/4.0

· Languages/Packages:  C, C++, XML, Java, COBOL, Unix Shells (C, Korn, Bourne), Veritas VolumeManager, Perl, PL/SQL,  SQL*Plus, Visual Basic, Tcl/Tk, DBASE, Foxbase, Foxpro, Foxprow, Lotus, Excel, MS Access, Wordperfect, Wordstar, Multimate, Ventura and almost ALL Oracle tools such as  Designer 2000, Developer 2000, Discoverer2000, SQL*Forms 4.5 (started since Version 2.0 and worked with v.3.0, v.4.0 and v.4.5), Oracle Reports 2.0 (started since RPT/RPF, Report*Writer 1.1  etc.), BMC Patrol and other BMC tools, Shareplex and other tools from Quest, MS Query, ODBC, Microsoft’s complete suite such as MS-Office97 including MS-Word, PowerPoint,  MS-Project etc. 

· Database Administration and Monitoring tools:  Oracle’s Enterprise*Manager, ServerManager, Recovery Manager (RMAN), SQL*DBA, Performance Pack; and tools from third Parties such as ECO Tools from Compuware, Plan Analyzer, SQL*Lab, ERWin, Adhawk, Shareplex, TOAD etc. from Quest, Platinum, CA and others

4GL RDBMS 

ORACLE 8i/9i (started with Version 5 in the year 1988; since then, worked with Oracle’s Versions 9i, 8i, 8, 7, 6, 5), SQL, SQL*Plus, PL/SQL, Almost ALL ORACLE tools such as SQL*Forms 2.1, 3.0, 4.0, Report*Writer 1.1, Reports 2.0, Oracle*CASE, Designer2000, Developer 2000, SQL*Loader, SQL*Net, Oracle’s Applications related software such as Applications Object Library (AOL), Oracle Financials, Oracle HR, Oracle Application Server (9iAS) etc. Other RDBMS’s include Dbase, Foxbase, MS-Access, Clipper and Powerhouse; Well experienced Core Oracle DBA, Financials DBA, Apps.11i DBA, ERP/CRM/MRP DBA (worked with 11.i Versions 11.5.1 all the way upto 11.5.7 and now upgrading to 11.5.8 at a client)

Hardware

IBM RS6000 (AiX), Sun, HP, Sequent, NCR, AT&T, Data General, NEC, Digital (DEC), PS/2, 386- 486-  and Pentium-based Micro Computers from IBM and Compatibles

Data Warehousing &

Data Mining Expertise
Helped clients “data mine” from their CRM databases. Used Oracle’s OLAP tools for Business Intelligence (BI) applications. The “data-mining” applications were used by predictive modeling utilizing customer clustering, segmentation and rank order profiling. Used tools like Oracle’s Discoverer, Darwin, Warehouse Builder and third party tools such as Business Objects.

ERP/CRM

and MRP Expertise
Designed, developed and/or maintained computerized Payroll, Financial Accounts, General Ledger, Receivables, Payables, Sales, Production Planning & Scheduling, Inventory, Manufacturing, Order Management, iPurchasing, Projects, Interactive Center, Laboratory Testing Systems (Textile and Petroleum Industries) and other systems. Worked exclusively for installing, administering, and maintaining Oracle's HR, Order Management, Inventory, Payroll, Financials and various other modules of Oracle's Applications 11.i. and earlier versions (v.10.7 SC 16.x and v.11.0.3). Worked for coding and implementing conversion of data from Legacy systems into Oracle’s ERP/CRM systems. Also developed interfaces to/from Legacy/third-party to Oracle Systems. Integrated CRM Applications with Oracle’s Email Server (OES), Oracle Scripting and WorkFlow. Provided back-end database admin for these as well as other ERP Applications from Oracle, PeopleSoft and other vendors.
Work Experience
June ’02 to present:

Independent Consultant:   Providing Consulting Solutions to various clients. Major Assignments include:

· Working as a Lead Architect/DBA on a major E*business initiative at a Telecom industry giant. This Development Project caters for a huge Oracle database around 15-20 Terabytes hosted on Sun Solaris server. Worked as Architect of the overall database and system design, participated in creation and implementation of schemas, database objects, interfaces with legacy system, designing High Availability, Disaster Recovery and other DBA tasks. Implementing Shareplex and other tools from Quest to achieve faster replication. (environment Oracle 9i, 8i on Sun Solaris8 and SQL*Server on Windows)
· Supporting a team of “.Net” developers; co-ordinating and interfacing with SQL*Server databases, C# code and other “.NET” modules.

· Worked as Apps DBA at a major CRM implementation and customization Project: Oracle Apps.11i (v.11.5.7 and 11.5.8) on IBM’s AiX; Worked with Oracle’s Email Server (OES), OAI, JServer, Internet Applications Server (iAS) and WorkFlow besides other modules on this project. 

The project was focused around customizing and developing Incentive Compensation, Service Contracts, Billing,  Sales online, Sales Force Automation, Marketing, Call Center and other modules of Oracle’s CRM.  Responsibilities include:

· Configuring, Administering and Troubleshooting Oracle CRM Applications

· Cloning Apps.11.i environments

· Installing/creating/configuring Oracle databases and 9iAS Application Servers
· Upgrading Oracle database (to 9i from earlier versions)
· Installing/Creating Oracle's email servers

· Designed and developed training materials for database administration of Oracle Apps.11i.

· Delivered Oracle Apps.11.i training for DBA’s, analysts and end users


Sep ’00 to May ‘02:

Senior Principal Consultant:  Oracle Corporation, USA.

Member Advanced Technologies Solutions group at Oracle:  

Providing Consulting Solutions to various clients as an Oracle Architect/DBA covering Design, Development and Modification of Oracle’s Suite of Applications including Oracle Financials, ERP, CRM, MRP and other modules. Worked on Performance tuning of databases, installing and configuring Oracle’s 9iAS, 9i RAC, and Implementing Oracle Apps.11.i for various clients. 

Major Assignments include:

· Working in a dual role of Core/Apps DBA as well as Systems Architect at a major implementation and customization Project of Oracle Apps at a Utilities/Telcom industry client. Used Oracle AIM (Application Implementation Methodology) and worked on data modeling, designing and developing the system using Oracle Designer 6i, Form 6i, Reports 6i, Discoverer 4i etc. The system was hosted on Sun Solaris 8, using EMC disk arrays built on SAN technology. Used EMC’s BCV architecture for the hot backups.

· Migrating/Upgrading Oracle 8i database to 9i and implementing 9iRAC on it. This was achieved on Solaris clusters. RAC stands for “Real Application Clusters” which is next generation of “Oracle Parallel Server (OPS)
· Upgraded Oracle Applications to Apps.11.x and 11.i from earlier releases

· Setting up Advanced Replication for a client; used materialized views, Oracle Streams and other features of latest replication technology

· Using Oracle Warehouse Builder for DataWarehousing

Project Lead/Team Lead: Depending upon the project size and scope, lead teams of various sizes and skills to manage projects.

Mar ’99 to Sep ‘00:

Consultant:   Compuware Corporation, Cleveland, Ohio, USA.

Providing Consulting Services to various clients.

Assignments: ORACLE Database Administration for different Clients: covering ALL aspects of database administration such as installation, design, creation, development, enhancements and maintenance of Oracle database servers. Worked on Database Logical/Physical Design, Hot/Cold Backups, Export/Import, Tablespace Creation and Modification, Creation/Modification of various tables, indexes and other database objects, Users/Security Administration, Performance Tuning etc.  Installed, configured and administered Oracle’s Web Servers: Application Servers and other Web-enabling tools for Oracle front-ends on Windows NT platform. Administered and tuned databases used for Datawarehousing applications using Oracle Express. Upgraded Oracle Applications to Apps.11.x and 11.i from earlier releases.

Also administered UNIX systems. This includes installing and configuring Sun’s UNIX flavor known as Solaris 7.  Installed Solaris on Sun’s Enterprise 450, E-3000 and Ultra-2 machines.  Installed and configured Veritas Volume Manager v.3.0.2 and setup UNIX Filesystems on Solaris 7, Solaris 2.5 and Solaris 2.6. Created and administered User Accounts, installed software including Oracle 8.0.4, 8.0.5 and other applications related software. On various projects,  lead several teams comprising DBAs, System Administrators and Developers.
Dec ‘94 to Feb ‘99:

Consultant: Analysts International Corporation, Cleveland, Ohio, USA.

Providing Consulting Services to various clients.

Assignments: ORACLE Database Administration for different Clients including installation, design, creation, development, enhancements and maintenance of Oracle databases.  Worked on Database Logical/Physical Design, Hot/Cold Backups, Export/Import, Tablespace Creation and Modification, Creation/Modification of various tables, indexes and other database objects, Users/Security Administration, Performance Tuning etc. Briefly, the major assignments include: 

· Administered various “Oracle Applications” and Databases running Development/Production Versions of  Oracle Applications  including Financials, HR and Manufacturing for a major Manufacturing Organization.

· Worked as a DBA for ORACLE (Ver.7/8) databases on  UNIX platforms of HP, DG, AiX and Sun-Solaris  machines at British Petroleums (BP America). Besides many other applications, the databases include Peoplesoft’s HR System at an Oracle backend.

· Created, administered and supported various Oracle Databases, front-end tools and related applications on different platforms including UNIX and Windows NT. Also involved in developing DB2/Oracle interfaces.

· Designed, Created, and Administered Oracle Databases running Peoplesoft’s Payroll System on Windows NT machine for a nationwide Architectural Firm.

Sep ‘94 to Dec ‘94:

Contract Consultant: Asset Computers at Toronto, Canada.

Administration of ORACLE databases  on  UNIX based systems.

Feb ‘94 to Sep ‘94:

Consultant (Core Products): Oracle Corporation Canada Inc. at Toronto, Canada.

Providing Consulting Services to various clients.

Sep ‘93 to Feb ‘94:

Contract Consultant: Indus Systems Consulting at Toronto, Canada.

Maintained COBOL based applications

Apr ‘90 to Aug ‘93:

Manager (Manufacturing Systems): Feroze Textile Industries -- a manufacturer and exporter of cotton textile goods 

Designed, developed and implemented Computerized Systems; Designed and developed a comprehensive Production Scheduling System encompassing on-line direct data acquisition besides manual data-entries. Supervised and guided a team of professionals for various tasks of design and development. Developed user documentation and conducted training sessions. 

Aug ‘88 to Apr  ‘90:

Consultant: SHM Associates Inc., a consulting firm which is member of  Arthur Andersen World Wide Organization. 

Studied, analyzed, designed and developed Systems for a clientele ranging from local to  national and multi national companies. Worked for both computerized as well as procedural aspects of the Systems. Designed and conducted Training Sessions for clients’ personnel

Oct ‘85 to July ‘88:

Trainee Programmer (10/85 to 12/85) and then Programmer Analyst at ABM Data Systems Inc.  -- a vendor of Computer Hardware and Software

Developed various applications on micro and mini computers

Others:

· Conducted lectures at various institutions including a COBOL language course at the Southeastern University of Washington, D.C.

· Attended Oracle Corporation’s OpenWorld Conference at San Francisco, CA in 1996, and again in 1998.

Education & Training:

· College Degrees: MBA (Finance & Operations), M.C.I.S. (Masters of CIS), Post Graduate Diploma in Business, and B.Engg
· In-house Training From Oracle Corporation Canada in following: 

- Database Administration & Tuning

- Oracle Forms 3.0

- Data Modeling & Relational Systems Design 
- Oracle Forms 4.0 - Oracle Reports 2.0

· Training From Oracle in  U.S.A.: 

       
- ORACLE Order Management Application 


- ORACLE Inventory Application

- Database Performance Tuning 
  

- Web-enabling Seminar

- Oracle 9i RAC (Real Application Clusters)

· Oracle Certification: Certified Oracle Professional  (DBA track)

· Project Management Workshop:  with AIC at Cleveland, Ohio.

· E*Business Certification:  Passed E*Business Fundamentals from Gartner Institute
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