Thomas Palmer
kabukidrew@hotmail.com

SOFF Corporation

5100 Canyongate Drive, Plano, TX 75093

Tel: (469) 467-9700 * Fax: (214) 291-5693
Thomas Palmer

PROFESSIONAL
Innovative, resourceful software engineering professional with solid 

SUMMARY
experience in ABAP development for customizing SAP R/3 applications, as well as SAP R/3 system/transaction training and support. Highly skilled in data flow management, process engineering, technical documentation and quality control. Assigned to the National Security Agency, effectively monitored multiple networks and databases, ensuring data integrity and continuity of services. 

· Adept at supporting multi-platform workstations, system resources, and data archiving. 

· Leader and mentor, directing teams of 20+ in quality information administration. 

· Exceptional ability to translate complex technical information to end- users at all levels.

· Quickly analyze problems, pinpoint causes and implement cost-effective solutions. 

TECHNICAL
Platforms:
Solaris,  UNIX,  SunOS,  Windows  2K/NT/9x, 

SKILLS 

Mac OS
Databases:
SQL Server, Oracle
Networking:
Ethernet, FTP, Internet, LAN/WAN, TCP/IP
Software:
ABAP, SAP R/3, Oracle SQL Plus, C, cc: Mail, FrameMaker, MS Mail, Netscape, PC Tools, PowerPoint, MS Access, Virus Scan, WordPerfect, ARC IMS/GIS, Sagent, Corel Draw,

SECURITY
TS/SCI w/CI Polygraph
CLEARANCE

PROFESSIONAL
BAE SYSTEMS, McLean, VA
2001 – Present
EXPERIENCE
Associate Systems Analyst
2 years

Lead ABAP developer, successfully enhancing and maintaining SAP R/3 enterprise software system.  Provide continuous support for more than 800 end-users/customers, effectively ensuring continuous system operation.   

· Thoroughly analyze ERB evaluation requests, determining best approach to requested modifications.
· Co-led team to setup and test Sagent data warehouse.
· Administer training for new systems such as SAP R/3 and ARC IMS.  Trained more than 200 end-users on SAP R/3 transactions, ensuring complete mastery of system use and maintenance.  

· Effectively resolve trouble calls, providing a timely response to customer requests; also track and update trouble tickets.  

· Write/update clear, concise technical documentation and working aids for use by all CSOs in assisting customers.  

· Conduct Town Hall demonstrations agency-wide to introduce new software.  

Accomplishments:

· Modified SAP training classes, condensing material and reducing class duration from 2 weeks to 2 days, while improving material comprehension.  Training was instrumental in minimizing system downtime and reducing trouble calls. Led to a 50% downsizing in support staff and generated significant cost savings. 

· In first full year with BAE Systems, nominated for “Employee of the Year” by supervisor. Justification: Assumed key role in launching new customer support office, led software development initiatives and streamlined training classes. 

Environment:
SAP R/3
United States Air Force, Fort Meade, MD
1997 – 2001
Quality Control Supervisor
4 years

Directed the complete QC oversight function for UNIX and LAN infrastructure. Managed a multi-stationed real-time analysis position, unique in its mission and importance to high-level command and national authorities. Also provided extensive training and support for UNIX-based software.  

· Supplied rudimentary database management for UNIX-based Sun OS/Solaris in a LAN comprised of 25 computer systems. Supported multiple data network architectures, protocols and client/server environments.  
· Provided Level I support for LAN/WAN and TCP/IP issues. 
· Delivered basic administration through Telnet, FTP and Remote Login.  

· For the Department of Defense, performed research and technology development analysis to acquire, process and extract intelligence from signals in a wide range of technologies. 

· Assigned and scheduled staff on 4 separate teams, ensuring optimal performance in high priority, high interest missions.  

· Compiled and reported statistical information on product accuracy for high-level missions.  Provided counseling for 20 personnel.  

· Evaluated classified database software to verify program effectiveness and to identify defects prior to integration.  

· Assessed multi-million dollar signal processing software and provided developer feedback for program correction.  

· Wrote numerous reports for national level consumers and various elements of SIGINT community on a daily basis.  Maintained and created masks to facilitate timeliness of future reports.  

· Briefed commanders and national level authorities on intelligence-gathering software/use.    

· Worked rotating 12-hour shifts in a 24x7 service operation center.

Accomplishments:

· Rewrote standard operating procedures and training materials, raising accuracy from an average of 80% to over 97%, receiving a Joint Service Achievement Medal for efforts.

· Initiated new accountability procedures, significantly elevating morale and confidence of staff. 

Environment:
UNIX, Sun OS, Solaris, LAN/WAN, TCP/IP, Telnet, FTP
EDUCATIONAL 
SAPTEC, SAP BC360, BC400, SAP solutions academy, ARC GIS I, ARC 

COURSES 
GIS II, ARC IMS, ESRI training facilities, Vienna, VA. Multiple end user courses on transactional data in the SAP R/3 system, NIMA College.

EDUCATION
Ashworth College, Norcross, GA


A.S., Computer Information Management, 2003
Community College of the Air Force, City, ST

Signals Intelligence Analyst, (42 semester hours)
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